Corporate
Social Responsibility
Report

The Vernon Company is committed to supporting efforts to
improve people’s lives in our community.

OUR
PHILOSOPHY
ON GIVING

Our
philosophy
on giving
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In today’s ever-changing world, it is critically important that
organizations recognize their corporate social responsibility
to give back and invest in their communities and in their
own employees.
At Vernon, our philanthropic giving and community
outreach philosophy is simple. We believe in investing our
resources through a variety of ways, including in-kind
donations, fundraising efforts, volunteerism, and direct
contributions supporting organizations that are making a
difference and helping to pave the way toward healthier,
thriving communities. We focus on supporting nonprofit
organizations and efforts that align with our mission and
corporate values in improving the health and well-being of
those in need.

Support for non-profit
organizations
Now more than ever, giving to non-profit
organizations is crucial in how Vernon does
business. From improving our employee
morale to sharing our marketing messages,
Vernon believes in helping organizations that
help others.
Most importantly, we believe that
contributing to the communities in which our
employees and customers live can truly make
a difference.

Direct Contributions
Any given year, Vernon contributes
financially to several local and national
organizations. Annually, Vernon gives 5% or
more of annual profits to 30 philanthropic
organizations throughout our operating
locations. These direct contributions helped
each non-profit achieve their goals towards
helping others.
Volunteerism and non-profit board service
are also important to Vernon, along with
corporate in-kind product donations to
worthwhile non-profits like Operation
Christmas Child/Samaritan's Purse and
sponsorships for local youth organizations
like the Newton Booster Club.
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Volunteers from the Vernon home office have taken time out of the workday to assist Meals from the
Heartland in their efforts to provide nutritional meals to those in need. Meals are shipped out nationally and
internationally to on-the-ground organizations who are continually assessing and identifying needs of
communities. These meals often support and supplement other programs that teach sustainable agriculture
practices, health education, and more.
Meals from the Heartland also supports disaster relief efforts, providing nutrition and hope in the midst of
epidemics and natural disasters that impact entire communities.
Locally, Meals from the Heartland partners with food banks and pantries that are taking action to feed the
hungry in Iowa, providing nourishment and support to individuals and families in need. Annually, more than
1 million meals are distributed across the state of Iowa.
Each year, Vernon volunteers package more than 20,000 meals.

Nearly 1/3 of Vernon’s home office staff
participates in quarterly blood drives
benefiting LifeServe Blood Center.
LifeServe provides blood and blood
products to more than 120 hospitals in
Iowa, Nebraska and South Dakota.

For nearly 75 years, The Vernon Company has given to
the United Way of Jasper County, located in Vernon’s
hometown of Newton, Iowa. In 2015, Vernon was proud
to be recognized with the inaugural Champion of United
Way award in recognition of the Company’s ongoing
support for UWJC. Annually, Vernon holds an employee
campaign to raise money for the charity. Annually,
Vernon generously donates more than $26,000 in
employee pledges and company matching dollars.
Additionally, throughout the year, employees could buy
casual dress days with a donation to United Way. All
donations are used by United Way in support of
numerous charitable organizations around the county.
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Understanding that cancer has touched the lives of all of its employees, Vernon has been a long-time supporter of
the American Cancer Society’s Relay for Life. Relay For Life is a community-based fundraising event for the American
Cancer Society. Each year, more than 5,000 Relay For Life events take place in over twenty countries. At Vernon, a
dedicated group of volunteers raised donations to RFL with various fundraisers throughout the year including buying
“employee jeans days” and holding events like the highly successful gift basket auction, with donations from
individuals and departments within the company. The highlight of the year was participating in the Jasper County
Relay for Life event which recognized both survivors and caregivers and honored those who lost their lives to cancer
and cancer-related illnesses.
Several Vernon home office staff volunteer their time in helping prepare meals for the Ronald McDonald House in Des
Moines. The Ronald McDonald House Charities of Central Iowa provides a home-away-from-home for families traveling
to Des Moines to seek medical care for their child. Volunteers go to one of the two RMH locations in Des Moines and
prepare and cook meals for our the families staying at the House to help relieve the parents' burden of having to worry
about what's for dinner while they are tending to their child's medical needs. The Meal Provider Program provides a
variety of experiences for volunteer groups of all ages. The Vernon volunteers see helping RMH with meals as a terrific
team-building experience and a wonderful way to give back to the community.

Vernon proudly supports local community events like the unique Thanks With Franks event in which participants
distribute 200 “themed” hot dogs for free to the community as a thank you for their business. The company has also
participated in the annual Holiday Lighted Parade and the 4th of July parade distributing hundreds of promotional
items like safety and educational supplies.
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Vernon gives generously to the Salvation Army via numerous fundraisers and events throughout the year.

Angel Tree gifts

Vernon volunteers
ringing the bell for the
Red Kettle program

Children's clothing
and pajama tree

Food drives

Back-to-school supplies and
backpacks drive

Employees
volunteered to lend a
hand building a home
for a family through
Habitat for Humanity.

These group activities have proven to be not only opportunities to give
back to the community, but they have served to reinforce the spirit of
teamwork and the sense of family within the company.
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Caring for the Environment

It's never too late to make a difference. That's why, in 2012, Vernon made a concerted effort to focus on
making the changes necessary to have a positive environmental impact on the community and on the
organization.
Initially, it was imperative that the company become a paper-free office. Early on, the company identified
it's order-processing systems, which for over 100 years had been relied upon for transferring written
documents from one internal department and support team member to another. Handling more than
1,500 orders a week on average, the company needed to find a paperless solution while continuing to
manage order flow. What resulted is a strictly paper-free workflow process that includes an online orderentry system, an automated order process, and an order queue to easily manage an order from start to
finish. Combined, these processes have dramatically reduced the company's need for paper and printed
copies.
Additionally, the company is dedicated to an office-wide recycling program, encouraging all employees to
reduce, reuse and recycle whenever possible. From outdated vendor catalogs to cans, bottles and plastic
materials, the company provides receptacles throughout its facilities.
When it comes to energy-efficiency, over the last year, the company has invested in LED lighting at its
main headquarters building. Additionally, in an effort to save energy, the company has begun replacing
standard lighting switches with motion-sensor, adjustable intensity overhead lighting.

At the Vernon Graphic Solutions facility in northern Missouri, the
company has proudly achieved ISO 9001 certification, meeting specific
specifies requirements for a quality management system (QMS). This
standard demonstrates VGS's ability to consistently provide products
and services that meet customer and regulatory requirements.

The Company also planted a beautiful 32' diameter
butterfly garden on its campus. The Vernon Flutter
Field garden is recognized as a “Certified Pollinator
Habitat” by the Plant.Grow.Fly. initiative through
the Blank Park Zoo.

Nearly eight years ago, a small group of Vernon
employees realized the need for a community
garden. Thus began the annual task of planning,
planting and maintaining the Vernon Promo Patch.
Filled with everything from watermelon to
tomatoes, corn and even jalapeno peppers,
volunteers spend countless hours spading, weeding
and watering this sustainable garden. The bountiful
harvest is then shared with company employees,
and each week many items are donated to the local
food bank.
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Vernon
Values
Education

Continuing Education with industry-led training and certification programs is a key component of Vernon's
emphasis on learning. Company employees are encouraged to attend various courses and webinars
provided by industry leaders. In fact, both the Promotional Products Association International (PPAI) and the
Advertising Specialty Institute (ASI) offer hundreds of online and in-person classes and provide certification
opportunities for advancement within their organization. Many of Vernon's home office staff and account
executives have achieved certification levels.
Vernon offers financial assistance for it's part-time and full-time employees who wish to further their
education. College-level and equivalent courses within the employee's specialty area may qualify for tuition
reimbursement from the company.

William F. Vernon
Scholarship Program

Since 1975, Vernon has offered an annual
scholarship program for children of it's employees.
The program was created in honor of William F.
Vernon, grandfather of the company's current CEO
and President, Chris Vernon. The program is intended
to recognize intellectual ability and performance
among sons and daughters of Vernon employees;
making it easier financially for these students to
attend college. Each year, graduating high school
students must apply and are chosen to receive
$1,000 scholarships. Based on performance,
scholarships may also be renewed for the full four
years of college life.

Vernon can also be counted on by the local school district when it comes to supporting their programs.
Whether it's mentoring a student, offering job shadowing or providing internships, the company provides
access to its leadership team for students focusing on the areas of accounting, HR, sales and marketing.
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Emphasizing Product Safety
"Our promise to our
Sustainable Living & Being Environmentally-Friendly
We care about the products that we sell to our
customers. For the last few years, Vernon has been
an integral player in crafting the industry's product
safety best practices – working in collaboration with
others as part of the PPAI Product Responsibility
Action Group. Today Vernon strives to educate its
customers on the latest updates from the
Consumer Products Safety Administration, not only
ensuring the safety of the products we sell, but in
safeguarding the brand reputation of our
customers.

customers and to their
clients is that we protect
their brands as if they were
our own.”
~ Vicki Palm,
Director of Marketing

Safe Suppliers
Over the last year, Vernon has taken several steps to guarantee product safety, including implementing a
“safe supplier” strategy requiring our Preferred vendors to agree to comply with CPSIA guidelines.
Most recently, we enhanced our order entry system to flag those orders that may pose a particular product
safety concern. Specifically, we are taking special notice of any children’s products, jewelry, ceramic mugs,
and other items that may be a concern. We review each product order closely and are doing everything
possible to ensure that every product sold is SAFE and complies with all CPSIA guidelines.
In doing so, our ultimate goal is to protect the product recipients, our customers and their brand reputations,
our account executives, and ourselves. Not to mention, compliance is the law, and it’s the right thing to do.

We’ve Signed the Code of Conduct!
We believe we must not only meet the
expectations of our customers, but that we
must also exceed those expectations. To that
end, we have adopted standards for the safety,
quality and integrity of our products and
processes, and we are committed to respecting
the rights of individuals and protecting the
environment. We are dedicated to complying
with all applicable laws and to conduct
business in an ethical and responsible manner.
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TO LEARN MORE ABOUT THE VERNON COMPANY AND
OUR MANY PROGRAMS AND SERVICES, PLEASE VISIT
WWW.VERNONPROMOTIONS.COM.

The Vernon Company
One Promotion Place
Newton, Iowa 50208
www.vernonpromotions.com
800.743.7545
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